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Hello & Welcome  
To Proximity Plumbing 

Thank you so much for downloading our ebook “10 Years Of Plumbing 
Experience In 10 Minutes”: The Insider’s Tips From A Top Sydney Plumber. 

Our names are William and Emily and we’re the Co-Owners of Proximity Plumbing. 

We live, breathe and love the eastern suburbs and over the last several years we’ve 

thoroughly enjoyed building our business and serving more of our community. 

Our goal is to dispel the myths around the plumbing industry, create transparency 

in the why and how of plumbing plus raise the industry standards. 

Our goal is to provide a world-class service to our local community. Our team is 

filled with qualified experts who are genuinely dedicated to providing you with the 

best possible plumbing solutions and service, any time of day or night. 

We have a fleet of seven Proximity Plumbing vehicles roaming  

the eastern suburbs and we offer a 30 minute on-site  

guarantee to any service. 

So, get comfy because you’re about to 

 get a tonne of information in this  

ebook! Hopefully by the end of it,  

you’re more informed about how  

to find the best local plumber  

near you, plus so much more. 
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It takes six years to become a licensed, 

qualified plumber. The license is there for a 

reason - there’s a lot that can go wrong with 

plumbing and a plumber needs to know all 

the intricacies of how a plumbing system 

works to safely be out in the field. 

Trust us - you really want expert hands 
working on your pipes! 

Unfortunately, in our industry we see 

plumbers who’ve had their license revoked 

or cancelled still advertising services, and 

handymen who are not qualified at all, 

offering services. 

For Your Safety and Protection, 
Check A Plumber’s Credentials 
Before Booking Them! 
 

We suggest you ask the plumbing company 

you’re looking to book if they are licensed 

and insured before you let them come into 

your home. 

Without a license, there’s no guarantee that 

the company’s “plumber” has the adequate 

skills to handle your plumbing job or 

plumbing emergency. With no insurance, you 

could find yourself having:

a) No warranty 

b) Potential risk to other problems and 

c) Paying for something twice - after a 

licensed plumber has to return and fix what 

the cheaper unlicensed plumber couldn’t.

How can you protect yourself 
and your investment by hiring a 
professional, licensed plumber for 
the job? 

Well, Service NSW offers an online service 

which will tell you about current, expired 

and cancelled licences under the name, 

licence number or ABN/ACN being searched. 

It is important to check the trades-person 

engaged has a current licence to ensure they 

have the appropriate qualifications for the 

work you want to be done. 

Furthermore, you can check whether Fair 

Trading has issued public warnings about 

the licensee, has finalised any disciplinary 

action against the licensee and whether the 

licence has been suspended or cancelled. 
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Not All Plumbers Were Created Equal
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In the midst of a plumbing emergency (or even when it’s not an emergency 
and you just want the job done fast)  it’s easy to jump at the first, shiny ad you 
see on Google. 

When you’re searching for a local licensed plumber there’s a few things to remember. 

These tips will save you time, money and a headache or three so pay attention! 

Firstly, when you search on Google, the results will be shown in three different areas:

1. Paid Ads
These are found at the top of the page and are designed to GRAB your immediate 

attention. The average “local” plumbers are bidding up to $110 Per Click in the hope 

that you foolishly click on their add. 

 

2. Local Search
Google knows all, and they are kind enough to share the real locations of its 

plumbers and the location of where the business is actually based. Plumbing 

businesses that are physically based geographically near you will always be at the 

top of the results for this section. This is a key point! Even better, yet you get to see 

their star ratings and the number of credible reviews they have. 

 

3. Organic Search 
These results are from Google. Based on all the information Google has, it’s who they 

perceive as being the best plumber near you. Thanks, Google! But in all seriousness 

Google: the main goal is understanding user intent and providing the best and most 

relevant organic search results for your search terms.

Know The Difference 
Between A “Local” And 
A Truly Local Plumber



4

Make sure you look for plumbers who are geometrically based near you. So many 

times, the “Plumber Near You” that you’ve booked to come out to your job “right 

away” is actually all the way across the city and will take hours to get to you. When 

you look at the Google responses to a plumber geographically close to you, there is 

no marketing here and only plumbers near you will be shown in the search results. 

 

Choosing a truly local plumber means they will generally be there fast (Proximity 

Plumbing has a 30 minute on-site guarantee for the eastern suburbs) and will be 

able to get to work on your plumbing emergency ASAP!
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When it comes to DIY plumbing it all boils 

down to what you value more: time or money. 

Yes, you may be able to save some money 

Doing It Yourself, but is it really worth your 

time where you could be potentially earning 

more or enjoying your well deserved time off? 

PLUS - do you really know what you’re doing? 

Something as simple as forgetting to turn 

down the water pressure or over-tightening 

a joint can have severe consequences.

A professional, licensed plumber knows not 

only how to diagnose a plumbing problem 

correctly and accurately, but they are also 

familiar with the complications so can 

troubleshoot any on the spot issues. 

If you are set on DIY, make sure  
you understand what you can and  
cannot fix yourself. 

The New South Wales plumbing industry 

is governed by both national and state 

legislation including the Plumbing Code 
of Australia and Plumbing and Drainage 
Act NSW 2011. These statutes define what 

constitutes “plumbing and drainage” work as 

well as the type of person who is authorised 

to perform such work.

 

In summary, Section 4 defines “plumbing 

and drainage work” as the construction, 

maintenance or alteration of any plumbing 

or drainage infrastructure (e.g. pipes, fittings, 

etc) up to the point of connection where that 

infrastructure joins to a water supply (e.g. 

public water supply service, water tank, etc), 

public sewerage network or an on-site sewage 

management system (e.g. septic tank).

Section 6 of the NSW Act goes on to state 

that all plumbing and drainage work must be 

carried out by a licensed, certified plumber.

 

If these conditions are not adhered to, not 

only has the work been done illegally, they 

also won’t be eligible for a compliance 

certificate. Compliance certificates show  

that any plumbing or drainage work 

performed meets the Australian standards 

for safety and quality. 

Only a fully licensed, certified, and 
qualified plumbing professional is able to 
carry out compliant plumbing work.

PLUS -  DIY plumbing work without a 
compliance certificate is not covered by 
insurance if something goes wrong.

4

DIY Plumbing: What To Attempt Yourself 
And What to Leave To The Professionals

Did You Know?

Licence requirements for trade 
work differ in each state. In NSW, all 

building or home improvement work 
valued at over $1000 must be carried 

out by licensed tradespeople.
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Before you dive in and secure a plumber 

to service your plumbing job, please take 

5-10 minutes to ask these key questions. If 

you’re asking a plumber these questions 

and they are offended, chances are they’re 

trying to hide something. 

Any proud plumber would love an 

opportunity to answer any of these 

questions. We’ve gone to the liberty of 

filling in our answers for you! 

Q: Where are you based, where is  
your office and are you truly local?
A: Proximity Plumbing is a true eastern 

suburbs based team, we’re located at 

Point Piper and you’ve probably seen 

our vans cruising the streets.

Q: Do you have online reviews  
from customers?
A: Yes we do! Proximity Plumbing has 

over 135 + Google Reviews 5 out of 5.

Q: Are there any hidden fees or  
costs once you’re on-site?
A: At Proximity Plumbing we have $0 

Call Out and we offer a No Obligation 

quote before our team starts any work. 

That way you know exactly what to 

expect and how much we will charge. 

Q: Will you complete the work  
on the same day?
A: Yes - Proximity Plumbing has a 

guaranteed same day service.

Q: Will a tradesman or an apprentice 
be attending to my service?
A: At Proximity Plumbing our team is 

full of licensed, experienced tradesmen 

with a minimum of 10 years’ experience 

on the job.

Q: Do you have a licence  
and insurance?
A: Yes, Proximity Plumbing has both 

Company & Personal Plumbing License, 

with 20 million public liability.

Remember it might take another 

5-10 minutes but that time with be a 

worthwhile investment and save you a 

lot of headaches and potential money!

5

Before You Choose a Plumber:  
Ask These Key Questions... 
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When It Comes To Your Home’s 
Plumbing: Being Proactive Is 
Better Than Being Reactive.

At the time, routine plumbing 

maintenance can feel like an 

unnecessary expense. However, these 

costs are minuscule compared to the 

costs for an emergency service or a 

repair to a large plumbing problem. 

Chances are, a plumbing issue which 
becomes an emergency is easily 
avoidable with a professional regularly 
inspecting your plumbing system. 

That’s why routine preventative 

plumbing maintenance is so valuable 

as it ensures those big, expensive, 

disaster situations don’t occur. Faulty 

and inefficient plumbing is also wasting 

unnecessary money over time, so we 

believe you are better off putting your 

money into preventative plumbing 

maintenance instead of down the drain!

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

Why Are We So Passionate 
About Preventative Plumbing?

Preventative plumbing is something 

you can easily organise for your family 

home, investment property or business 

premises on a regular schedule.  With 

plumbing,  what may start as a small 

issue can quickly lead to something 

more significant if left unattended. 

It’s important to address the issue 
whilst it’s potentially minor to prevent 
inconvenience and increased costs. 

Thanks to our highly skilled team we  

can address any issues in their infancy 

and provide options to best tackle the 

issue whilst onsite.

With our team, you’re in safe hands,  

we have 25+ years of industry experience, 

all of our tradesmen are licensed  

and constantly refining their skills  

with the latest technology and industry 

insights. Our trucks are equipped  

with the latest tools and equipment  

to tackle any situation.

6

Preventative  
Plumbing Tips



Benefits Of Scheduled 
Preventative Plumbing

1. Reduction of unexpected 

breakdowns and service 

interruptions by finding where your 

potential risks lie. 

2. Discovering leaks, clogged pipes 

or drains and keeping sewer lines 

flowing as they should. 

3. Reducing water consumption by 

identifying leaking faucets and 

toilets.

4. Avoiding unexpected costs of repairs 

or replacement due to unresolved 

issues.

5. Developing a relationship with 

our service team which in turn 

allows them to become familiar 

with your property. (This makes for 

much easier troubleshooting when 

problems do occur)

Proximity Plumbing is a family-run 24/7 maintenance plumbing business based 
in the eastern suburbs, we specialise in preventative plumbing and successfully 
provide clients with ongoing scheduled work every day. Feel comfortable calling 
one of our friendly staff and organising the closest plumber in our team to attend 
your property as quickly as possible.

Preventative  
Plumbing Tasks

  Check Flexible Hoses

  Check All Drains

  Check For Any Corroding Pipework

  Check All Tapware

  Check Water Pressures

  Check Hot Water Services

  Check Pumps

  Check Gutters For Any Blockages

8
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How To Save Money On Costly 
Emergency Plumbing

7

Fix Small Problems Before They 
Become Big Ones
It’s easy to put off fixing that dripping 

faucet or the drain that empties more 

slowly than it should - we get it! However, 

ignoring minor plumbing problems 

is never a good idea. A quick repair 

might take a little time and money, but 

it can prevent major spending or an 

emergency call out later on.

Don’t Flush That
The only object that should actually 

go down the toilet is toilet paper. 

Items that are marketed as flushable—

wipes, sanitary supplies, and cat litter, 

for example—can result in clogs and 

expensive plumbing repairs. Other 

seemingly harmless objects, such as 

hair, cigarette butts and even bleach, 

can damage your pipes, as well. 

Locate the Shut-off Valve
Frantic homeowners frequently call 

professional plumbers for burst pipes, 

as they’re flooding their homes or yards. 

Finding your main water shut-off valve 

and learning how to operate it before 

you have a problem can help you avoid 

a chaotic (and costly) experience.

Strain Your Drains
Something as outwardly inoffensive as 

the hair on your head can bring on a 

costly clog. Save money on a plumber 

by covering your drains with mesh 

screens to catch loose strands. Clean out 

the strainers weekly to prevent build-up
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Can The Grease
You may have learned that dumping 

cooking grease down the drain was 

okay, as long as you followed it with 

dish soap and hot water. Unfortunately, 

this mixture cannot prevent all grease 

from clogging your pipes and even 

your neighbourhood sewage system. 

Instead, dump the grease into a 

sealable container and wipe pots and 

pans out prior to washing them.

Scope Things Out
Hair, grease, and flushed items aren’t 

the only things that cause costly clogs. 

Tree roots and rotten or collapsed 

pipes can be culprits, as well. Hiring a 

sewer service to check your pipes with 

a special camera can help you get to 

the heart of a recurring problem.

Pour Water  
Down Unused Drains
If you have a spare bathroom, 

basement floor drain or other drain 

that doesn’t get much use, it can start 

to get smelly. Prevent this problem by 

pouring some vinegar and baking soda 

into the drain followed by hot water 

rinse every few months.

Skip The Liquid And  
Go For The Snake
It may be tempting to pour a jug of 

drain cleaner into a clogged sink, but 

pros know this can cost you more 

in the long run. Not only do these 

chemicals fail in many instances, but 

they can damage pipes, as well. opt for 

an auger that snakes the clog out of 

the drain instead.
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Different Plumbers Offer Different Prices 

Different businesses charge different prices for what appear to be similar products 

and services every day. Yet, rarely are the products and services truly the same. 

There are always differences.

Yes, at Proximity Plumbing we do charge more than many other plumbing 

companies in the area (though not as much as others).  We make no apologies 

for our pricing - we learned a long time ago that it is by far better to offer a more 

inclusive, quality service and explain our prices every once in a while than to skimp 

on the detail and live with a reputation for poor quality forever.

Why do we charge more? 

First, our prices are not set by circumstance. The fact is that prices are based on our 

costs. Out of every dollar we charge, we must pay for:

8

Why Do Different Plumbers  
Charge Different Prices?

• Our technician’s salary

• Worker’s compensation

• Social security

• Medical benefits

• Uniforms

• Ongoing training

• The time it takes to drive to your 

house

• Tools

• Trucks

• Finance charges on the inventory we 

carry

• Fuel for the trucks

• Insurance for our trucks

• Business Insurance

• State licensing

• Telephone line charges

• Our telephone system

• Overhead and benefits for office 

personnel

• Our computers

• Our software

• Someone to answer the phones and 

dispatch the technician(keeping 

track of the progress of every job to 

keep you informed when you can 

expect the technician)

• Someone to enter information into 

the computers

• Accounting

• Tax services

• Legal services

• An after-hours answering service

• Advertising

• Marketing

• Membership in professional and 

trade organization

• Reserves to ensure we can honour all 

of our warranties and guarantees

• People to fill out dozens of forms 

and reports for various government 

regulators

• Taxes
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It costs a lot of money to run a professional business that is prepared to respond 

rapidly for customers who call us in a crisis. That means we need extra resources 

standing by. Unfortunately, faster service is more expensive.

Yes, some plumbers will charge you less than we do. There are some that hire less 

qualified personnel, who make lots of mistakes and must go back and correct them 

again and again.  There are some that do not train their team to keep them up to 

speed with current codes and practices. There are some that drive beat-up old trucks, 

which will leak oil all over your driveway or in front of your home! 

There are some that do not carry the proper level of insurance to protect you in the 

event of a catastrophe. There are some that cut a lot of corners.

There are some that do not conduct background checks on their employees or 

perform drug tests to ensure that you won’t have to worry about a service technician 

returning at night to rob you to support a drug habit!

At Proximity Plumbing 
we offer a $0 call out 
with a no-obligation 
quote system so you 
know 100% of the time 
what you are paying 
for and why. There is 
no “bill surprise” and 
no shock at the end of 
the day of an hourly 
rate because we don’t 
have one. We also offer 
payment plans for larger 
jobs. We are more than 
happy to talk about our 
prices with any client, so 
please call the office. 
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Found a house you love? It looks great, 

meets your budget and is in the location 

you wanted. Fantastic! The building 

inspector gave the tick of approval. 

The pest inspection passes with flying 

colours. Have you forgotten something?

What About The  
Plumbing System?

Unfortunately, in NSW the standard pre-

purchase building inspection does not 

include examination of the property’s 

plumbing system. It does include details 

as to the condition of the plumbing 

inside and outside the house.

We’ve heard this story too often: You’ve 

just purchased a home, moved in and 

a month later, a major plumbing issue 

that costs you big time, when you aren’t 

necessarily flushed with cash. 

There are some easy checks that 

you can do before purchasing a new 

home to ensure it’s plumbing system 

isn’t on the brink of disaster. Hiring a 

professional plumber to inspect the 

home’s plumbing system BEFORE you 

sign on that dotted line could save you 

big bucks and a lot of stress. 

Here’s a few things we would check 
in a pre-sale property inspection: 

 
1. Hot Water System
Most hot water systems last for 

approximately 8 - 10 years. We would 

check the unit itself, which is usually 

installed outside the house. Note the 

model number of the hot water heater 

and the serial number. The age of the 

water heater is usually determined by 

the model of the heater.

Check for any damage to the hot water 

heater, any leaks,  any corrosion or noises 

coming from the unit. 

If the hot water system is old, a new 

replacement hot water system can  

range in price from $1700 up to $3500, 

fully installed.

 

9

Plumbing Issues To Look Out For 
Before Purchasing Your Next Home  
Or Investment Property 
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2. Water Pressure
Turn on the taps and check that there is 

not a hammering noise when the water 

flows through the pipes. A hammering 

noise is the pressure caused when the 

water has to stop suddenly or change 

direction when a valve has to close 

quickly. This pressure can cause major 

problems, from noise and vibration to 

pipe collapse.

It basically means the pipes are 

damaged in some way and need 

assessing and probably replacing. 

3. Water Leaks
Check around taps and under sinks 

for any sign of water damage or water 

lying on a surface. You may be able 

to follow the water to see where it is 

coming from. A leaking tap is easy and 

inexpensive to fix but if it has been left 

unchecked it could be causing bigger 

problems such as ruining the vanity or 

weakening the floor.

A leaking toilet can do severe damage 

to the flooring and subfloor. Check for 

discolouration or warping around the 

base of the toilet and check if the floor 

around the toilet feels weak or moves 

when standing on it. Also try to wiggle 

the toilet bowl. If it moves it could mean 

that the seal is weakened, the flange 

is not secured, or the toilet bowl is not 

secured to the flange.

We’d also check for leaks coming from 

the ceilings, which could mean a roof 

repair is needed. 

4. Strange Gurgles and Sounds 
Gurgling sounds as the water flows 

down the drains could mean that they 

are blocked. It could be blocked with 

kitchen scraps, oil, soap scum or hair or 

it could mean there are tree roots and/or 

cracks in the pipes.

 This is a more serious problem and can 

cause heartache and damage to your 

new house if it overflows.

5. Healthy Trees and Grass 
Take a look through the garden noting 

the layout for the sewer pipes. Are there 

very healthy trees along this sewer line? 

This could mean the tree roots have 

penetrated the sewer pipes and are 

having a great feed from them.

Healthy grass patches could mean that 

there is an external overflow. Check for 

water sitting on the surface of the lawn 

or any unpleasant smells.
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6. Blocked Drains & Sewer Lines 
It is even more important to check for 

blocked drains when sewer pipes are 

located under the street or located in 

an area that is hard to access. This will 

add extra plumbing costs to have them 

cleared and fixed.

The time when you consider organising a 

plumbing or electrical inspection is if the 

building inspector recommends it, or if 

the potential homeowner has concerns 

they’d like to be put at ease.

7. Mold & Mildew 
A consistent moldy spot in a cupboard or 

wall could indicate a burst pipe within the 

wall or a leak coming from somewhere 

in the system. It’s easy to clean/hide 

mold during an open home inspection 

so a professional plumber inspecting the 

property could pick this up. 

8. Gutters and Roofing 
It’s easy to miss inspecting the gutters 

and roofing when you’re excited 

about what’s inside your new home. A 

professional plumber inspecting a new 

property will want to get up and look 

at the gutters, their condition and any 

blockages, plus ensure your roofing is 

secure and leak free. 

The key with a plumbing inspection for a 

new home is give the new owner a good 

understanding of  what they’re inheriting 

and any potential plumbing issues are 

waiting to happen. 

At Proximity Plumbing, we will give you 

a detailed report and provide a ‘next 

step’s’ for any issues we find during an 

inspection, plus an indication on how 

much you would be looking at spending 

on plumbing services, if you decide to 

purchase the property. 
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Choosing a local, expert plumber to assist 

you in either a plumbing emergency or 

routine plumbing maintenance around 

your home, sometimes comes with a 

headache. 

Who do you choose? And how do you 

choose them? While it’s easy to see the 

work of an amateur compared to an 

expert at the end of the job, how do you 

judge a plumber you don’t know? 

Here are 9 qualities of an amazing,  
local plumber.

1. Licensed and certified
First things first, an amazing local 

plumber needs to have the correct 

license and certification to be a 

practising plumber. This shows they 

know what they’re doing, they’ve put 

in the steps to be an expert plumber 

and have passed certification to call 

themselves a plumber. 

2. Experienced
“Well I’ve never seen that before” .. not 

words you want to hear from a plumber 

looking at your drains! Real, on the 

road experience is key when choosing 

a plumber for your job. You want a 

plumber, or crew who are experienced 

in your plumbing issue. Whether it’s a 

blocked drain, hot water system that 

needs replacing, gutter clearing or pipe 

relining, you want to know your plumber 

has years of practical experience.

3. Punctual & Presentable
Being an amazing local plumber means 

you are never too far away. At Proximity 

Plumbing we have a 30 minute on site 

guarantee for eastern suburbs jobs 

because we are an eastern suburbs 

based team. We live and breathe the 

eastern suburbs so we are cruising the 

back streets all day (you’ve probably seen 

one of our vans)! 

You want to know that the plumber you 

choose arrives on time, when they’ve 

agreed to arrive so that you’re not 

waiting around watching the kitchen 

fill with more water… and that they’re 

presentable, clean and considerate of 

you.

4. Tool Ready 
When you have an immediate plumbing 

issue, you want an immediate fix. A lot of 

time, that means parts being replaced 

and repaired on the spot. So you want 

a plumber who arrives fully kitted out 

for any type of part with a host of (cool) 

tools ready to go. At Proximity Plumbing 

our vans are completely kitted out for 

any plumbing emergency and if there is 

something we don’t have on hand, our 

warehouse in the eastern suburbs is not 

far away. 

10

Top 9 Qualities Of An Excellent 
Plumber
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5. Mechanically Minded 
This carries on from Tip #4. If there is 

a larger plumbing issue that needs to 

be resolved with the use of mechanical 

tools, you want a plumber who is 

experienced in the operation of those 

tools. In general plumbers need to 

know the mechanics of an entire 

plumbing system, so the ability to think 

mechanically is also important. 

6. Passionate, Problem Solver 
A passionate plumber is someone who 

loves their trade and is dedicated to 

get the best outcome for you and your 

plumbing system. That kind of plumber 

will put in the hard yards for you and 

won’t let you down. 

7. Great Communicator 
A great plumber needs to be able to 

communicate clearly and effectively 

whilst listening to the issue you’re 

facing. A great plumber also needs 

to communicate in language you 

understand, using simple explanations 

(not trade jargon) so to not confuse you. 

A great plumber needs to communicate 

the quote, the options, the estimation of 

the final amount you’re looking to pay 

really well.

8. Respectful & Responsible
You’re letting a plumber, or a team of 

local plumbers into your home to work 

on your asset you want to know they’re 

respectful and responsible around you 

and your belongings.

9. A Local, With Local Knowledge 
A great local plumber knows your 

suburb and surrounding suburbs like 

the back of their hand. They know the 

common issues plagued by certain 

suburbs, the reasons for them, and how 

to fix them. Being a local expert plumber 

means they see the same issues day 

in and day out and have a library of 

resources to draw from when it comes 

time to fixing your issue. 
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“Blocked drains Sydney cleared from $99”. “We unblock your drains for only $88*”

If you’ve had a blocked drain in Sydney, chances are you’ve seen sales gimmicks 

like this when searching for a Sydney plumber online. You need to watch out for * 

asterisks and words like “from” in these types of advertisements, which essentially 

mean conditions apply. 

You need to read the fine print.

Many plumbers advertise low prices, so they get hired for the job. Once they’ve 

secured it, they then add additional expenses to the bill such as call-out fees, use of 

specialist machinery and hourly labour costs. 

It quickly adds up and you could end up paying much more than the initial price that 

lured you in. These plumbers are not concerned with customer loyalty or repeat 

business. They simply want to get the job, make money, and move on to the next victim.

On initial thought, it’s definitely tempting to take the offer of a cheap service up. 

Please keep in mind... often, these discounts are generally just for the cost of the call-

out and are hardly a savings when you take into account the extra charges that will 

pile up once the service actually begins.

Also, they’re often not the most reputable businesses. So refer to Chapter Four and 

do your research before securing a plumber for your service. 

11

If It Sounds  
“Too Good To Be True”  
It Usually Is...
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Proximity Plumbing believes in setting 

service standards high. We don’t want to 

deliver just quality service like most local 

plumbers—we want to deliver an exceptional 

service that will surpass your expectations. 

We aim to become your local plumber -  
for any and all plumbing services, for  
years to come! 

If you were to ask us about what it looks like 
to work with Proximity Plumbing, we’d say 
something like this: 

1. We will assess your plumbing emergency 

or issue over the phone, as you talk with a 

real person! We will give you tips on how 

to turn off the water/clean up/contain the 

damage until we arrive.  

2. Thanks to our service scheduling 

software, our plumbers know exactly 

where they’re going and will arrive at 

your home on time (in one of our snazzy 

Proximity Plumbing vans). They will be 

in their Proximity Plumbing uniform and 

introduce themselves to you; telling you 

who they are and where they’re from, 

courteously. 

 

3. You’ll be kept up to date on your 

plumber’s arrival via a text message.  

4. At your property, our plumbers will always 

remove work boots or cover them to 

protect your home’s floors. Our plumbers 

will assess the plumbing issue, provide 

you with information, and a breakdown 

of the cost involved before they get 

started. You’ll have the chance to ask any 

questions about the quote and service. 

5. The work will be completed with minimal 

impact to your home and with as much 

care as possible. The workspace will be 

clean and neat when we leave and you’ll 

even have a lovely home candle to say 

Thank You for choosing us and to help 

make the home smell lovely once we 

leave.  

6. We will offer you a complimentary 

plumbing maintenance check to the rest 

of your property and provide you with 

information for any other services we feel 

will suit your needs. 

We believe courtesy is one of the most 

important tools we carry. Why? Because 

Proximity Plumbing is much more than 

cleaning out a drain or repairing a broken 

pipe—it’s about making sure our client’s 

homes are safe. And we don’t take that 

responsibility lightly. 
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02 9388 7292  
0401 016 150 
proximityplumbing.com.au  
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